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The 91 Express Lanes is owned and operated 

by the Orange County Transportation Authority. 

For more information, call (951) 278-9191 or visit 

www.91expresslanes.com.

• Join Us on Facebook for 
the Latest News, Discounts, 
Promotions and More 

• Spring Savings with Partner 
Discounts Add up to Family Fun

• Enjoy the Journey of the 91 
Express Lanes

• Travel on the 91 Express 
Lanes Requires a FasTrak™ 
Transponder

• April 2014 Toll Schedule

CUSTOMER SERVICE CENTERS 

Open Longer to Serve You Better

We have two 91 Express Lanes Customer 
Service Centers to serve you—one in 
Corona and one in Orange. 

OCTA Store
550 S. Main Street
Orange, CA 92863
Store Hours:  
Monday – Friday, 8:30 a.m. - 5:30 p.m.

Corona Customer Service Center
2275 Sampson Avenue, Suite 100
Corona, CA 92876
Customer Service Center Hours: 
Monday – Friday, 9:00 a.m. - 6:00 p.m.
(951) 278-9191  |  (800) 600-9191

Even when you’re not physically cruising the 91 
Express Lanes, you can still visit your favorite 
toll road. Just swing by Facebook and ‘like’ the 
91 Express Lanes. 

There are plenty of reasons to drop by. Find out 
about the latest construction updates and toll 
adjustments. Facebook will also be the place 
to look for discounts on major events, food and 
more that are available to you just by showing 
your transponder. If you’re thinking about 
taking a trip, check Facebook for destination 
promotions and trip ideas. 

We’ll also be offering all kinds of promotions 
you won’t want to miss. And while you’re 
visiting on Facebook, take a few minutes 
and learn a few fun facts: Did you know that 
travelers save an average 30 minutes per trip 
on the 91 Express Lanes? And that our “Three 

Ride Free” policy, 
which allows 
carpoolers of three 
or more to ride free 
during most hours, 
has been in place 
since 2003?

If you have a 
comment or 
question about the 91 Express Lanes, take 
them to Facebook.

If you have a story to tell about your journeys 
on the 91 Express Lanes, we’d like to hear 
those, too. Share! We want to hear from you.

Spread the word and ask your friends to  
‘like’ us, too!

Join Us on Facebook for the Latest News, 
Discounts, Promotions and More

Spring is here, school is on break, and you’re 
searching for an antidote to cabin fever. What’s 
the one thing you need, aside from a sense of 
adventure and some free time?

Your 91 Express Lanes transponder. 

We’ve recruited partners who offer special 
discounts to OCTA customers. Just by showing 
your valid 91 Express Lanes transponder, you can 
save on many great activities, restaurants and 
more in Orange County. These discounts are also 
available to those with a valid OCTA bus pass or 
Metrolink ticket, so tell your friends from all over 
Orange County to hop on public transportation 
and join the fun. 

Visit Boomers! for rides and games that will 
please everyone and save $2 off general 
admission for up to six people at the Fountain 
Valley and Irvine locations.

Get into the swing of things at Camelot Golf 
Land in Anaheim and save $2 on one round of 
miniature golf for each person in your group.

Love to watch whales? Get discounts at Captain 
Dave’s Dolphin and Whale Safari and the Ocean 
Institute in Dana Point or Newport Landing 
Sportfishing in Newport Beach.

Drop by the Discover Science Center in Santa 
Ana and learn the latest while saving $2 per 
admission for up to four (coupon required; 
available at octa.net).

Two Orange County cities offer a full day 
of money-saving fun. First up is San Juan 
Capistrano, where kids get into the historic 
mission free with one paying adult and parents 
save $2 off admission to Zoomars, a family-
favorite petting zoo. Next is Fullerton, where you 
can visit the Fullerton Museum and then choose 
from nine restaurants for lunch or dinner savings.

For a list of all the OCTA partner discounts, 
please visit www.91expresslanes.com/discounts; 
please note that some offers require coupons, 
which are available at the site. OCTA discounts 
can keep you entertained for less during spring 
break and year round.

Spring Savings with Partner Discounts Add up to Family Fun



April 2014 Toll Schedule

There were no toll adjustments for the quarter  
starting April 1, 2014. If you have a toll card  
dated July 1, 2013, you can continue to use it. 

For a complete copy of the toll policy, visit the 91 
Express Lanes website at www.91expresslanes.com 
or the OCTA website at www.octa.net. You can also 
reach us at the 91 Express Lanes Customer Service 
Center at (951) 278-9191. 

Travel on the 91 Express Lanes Requires a 
FasTrak™ Transponder

As you know, your vehicle must be 
equipped with a FasTrak transponder 
linked to a pre-paid account to use the 
91 Express Lanes. 

That’s not the case with other toll 
roads within Orange County; some use 
different systems to collect payment 
in addition to FasTrak. On the Foothill 
(State Route 241), the San Joaquin 

Hills (State Route 73), and the Eastern (State Routes 241, 133 and 
261) transportation corridors, the recently introduced ExpressAccounts 
and One-Time-Toll accounts read license plate numbers and offer 
various options for payment settlement. A transponder is not required. 
Toll rates with FasTrak accounts are 45 cents to $1.10 lower than 
these other types of accounts.

This system of toll roads is completely separate from the 91 Express 
Lanes and the ExpressAccounts and One-Time-Toll systems do not 
apply to it.

So keep your transponder handy when traveling on the 91 Express 
Lanes. You’ll save an average of 30 minutes per trip while traveling in 
free-flowing lanes for 10 miles without stopping to pay tolls.
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Many elements come together to create the fast, safe, reliable 
commute millions enjoy each year on the 91 Express Lanes. To find 
out more about the history of this renowned toll road and learn about 
OCTA’s ongoing efforts to keep it operating smoothly for you, check 
out the annual report for fiscal year 2012-2013 online at www.octa.
net/91expresslanes.

Ten years ago, OCTA purchased the 91 Express Lanes on behalf 
of those who use the State Route 91 Corridor. To commemorate 
that anniversary, this year the theme of the report is “An Illustrated 
Look Back.” Please enjoy the accompanying video and watch as the 
history of the 91 Express Lanes takes shape through the pen strokes 
of a talented sketch artist.

The annual report highlights last year’s progress in keeping the 91 
Express Lanes a free-flowing, stress-free commute. Last year, OCTA 
finalized a third-party agreement that will streamline  

inter-county travel as the 
express lanes extend 
into Riverside County so 
travelers can experience 
another eight miles of 
traffic relief. In addition, 
OCTA installed violation 
enforcement lights to deter 
unlawful motorists from 
entering the 91 Express 
Lanes. 

We are proud of the progress made on the 91 Express Lanes; it 
would not have been possible without you. We hope that you will 
find this report and video interesting and informative. Thank you for 
your loyalty and support.

Enjoy the Journey of the 91 Express Lanes


